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Stacking Chair Warranty

   
Warranty:

Global Allies is proud to warrant all of its aluminum Stacking Chair frames 
against frame failure, under normal hospitality usage, for 10 (ten) years from 
the date of purchase.

Global Allies warrants all component parts therein (including but not limited to 
glides, foam, webbing, and fasteners) against defective materials and/or work-
manship for a period of 10 (ten) years from the date of purchase.

Global Allies is not responsible for the performance of the upholstery material 
(C.O.M.) or any associated costs caused by the material failure. This Stacking 
Chair warranty does not apply to damage caused by accident, abuse, negligence, 
or abnormal use within extreme climactic conditions. Damage caused by 
customer’s alteration of product is not covered by this warranty.

Minor scratching to the base and legs is normal under contract conditions. 
Please contact us for custom matched finish touch-up kits.

Cleaning Instructions:

The Stacking Chair frames should be cleaned using a slightly damp cloth. Avoid
using abrasive chemicals when cleaning the frame of the Stacking Chair. The
upholstery should be cleaned per the upholstery supplier’s recommended
instructions.

Additional Information:
Should you have any questions or concerns, please do not hesitate to contact
your local sales representative or our Corporate Office.

All content, including but not limited to specifications & chair designs, are the property of Global Allies LLC. This information may NOT be distributed or duplicated without the express written consent of Global Allies.


